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HR 5003-226: Theoretical Foundations of Human Relations 

Course Description:  

This course is an introduction to the fundamental theories upon which the practice of human relations is 
based, and is designed to facilitate a greater understanding of how these theories can be applied by human 
relations professionals.  A wide range of theories is studied relating to personal, social, and organizational 
applications.  There is a strong emphasis on understanding psychological theory and learning how to 
actually use theory in practice.  Personality theory and conceptual approaches in psychotherapy are 
featured, as well as studies relating to multicultural issues and social justice.  Applications to management 
theory in the world of work and psychotherapy in human services are featured. 

Class Dates, and Format Information:  

Dates: April 13 – 18, 2021 
Format: Hybrid. Course delivered via Zoom. See Canvas course announcement for Zoom link 
Hours: Tuesday – Friday 6:00 p.m. – 9:30 p.m.; Saturday and Sunday 11:30 a.m. – 4:30 p.m. 
Last day to enroll or drop without penalty: March 15, 2021 

Site Director and Information for VA Benefits:  

Site Director: Michelle Springer  
Location: Naples, Italy. (Capo Building 449, Room G42)  
Hours:  Course adjusted to hybrid format; synchronous hours listed above.    
Email: apnaples@ou.edu. DSN: 626-6672 or CIV 081-568-6672 (use email for contact purposes, 

as site director is in telework status.)  

Professor Contact Information: 

Course Professor: Anthony P. Natale, Ph.D., MSW  
Mailing Address: University of Oklahoma 

School of Social Work 
700 Elm 
Norman, OK 73019 

Telephone Number: (405) 325-1408 
E-mail Address:  anatale@ou.edu  
Professor availability: The professor will be available via email to students  

Instructional Materials:  

The required readings for this course can be found on the OU Canvas site supporting this course. The 
readings are all in PDF format.  These readings can be downloaded and used in electronic or printed form. 
These readings are provided explicitly for your use in this course only.  The transfer or distribution of 
these readings in any manner to anyone else is strictly prohibited. 

Access Canvas at https://oklahoma.instructure.com/, enter your OU NetID and password, and select 
course to access material. Please contact your local Site Director if you require assistance 

mailto:apnaples@ou.edu
mailto:anatale@ou.edu
https://oklahoma.instructure.com/


 

Preface to Readings: 

This course provides an introduction to the fundamental theories of human behavior that are typically 
applied in Human Relations practice and research.  Many of these theories have their origin in 
“personality theories” in the field of psychology, but in a more encompassing context they are viewed and 
applied as theories of human behavior.  For that reason, many of the required readings below will refer to 
these theories as “theories of personality.”  This course broadens the application of these theories within 
the context of personal, organizational, and societal behavior. 

Required Book:  

Reading listed here is offered at the OU Bookstore website www.soonerbooks.com  
Carver, C.S., & Scheier, M.F. (2017) Perspectives on Personality (8th ed.). Pearson. ISBN 

9780134415376  

Course Readings on Canvas: (Required) 

INTRODUCTION TO THEORIES OF HUMAN BEHAVIOR 
1. Feist, J., Feist, G. J., & Roberts, T.  (2013).  Introduction to personality theory.  In Theories of 

personality (pp. 2-15).  New York: McGraw-Hill. 

PSYCHOANALYTIC THEORY 
2. Hall, C. S., Lindzey, G., Loehlin, J. C., & Monosevitz, M.  (1985).  Classical psychoanalysis: 

Sigmund Freud.  In Introduction to personality theory (pp.28-66).  New York: John Wiley & 
Sons.  [FREUD] 

PSYCHOOCIAL THEORY 
3. In Introduction to personality theory.  New York: John Wiley & Sons.  [ERIKSON] 

INTERPERSONAL—INDIVIDUAL THEORY 
4. Olson, M. H., & Hergenhahn, B. R.  (2011).  Alfred Adler.  In An introduction to theories of 

personality (pp. 95-124).  Upper Saddle River, NJ: Pearson Education.  [ADLER] 

HUMANISM 
5. Hall, C. S., Lindzey, G., Loehlin, J. C., & Monosevitz, M.  (1985).  Holism and humanism: 

Abraham Maslow and Carl Rogers.  In Introduction to personality theory (pp.28-66).  New York: 
John Wiley & Sons.  [MASLOW, ROGERS] 

LEARNING/BEHAVIORAL THEORY 
6. Liebert, R. M., & Spiegler, M. D.  (1994).  Radical behavioral approach.  In Personality: 

Strategies and Issues (pp. 382-411).  Belmont, CA; Brooks/Cole Publishing Company.  
[PAVLOV, SKINNER—Classical Conditioning, Operant Conditioning] 

7. Hall, C. S., Lindzey, G., Loehlin, J. C., & Monosevitz, M.  (1985).  Personality and social 
learning: Albert Bandura and Walter Mischel.  In Introduction to personality theory (pp.28-66).  
New York: John Wiley & Sons.  [BANDURA, MISCHEL—Observational Learning, Social 
Learning] 

COGNITIVE-BEHAVIORAL THEORY 
8. Engler, B. (2014).  Cognitive-behavioral theories.  In Personality theories: An introduction 

(pp.394-419). Belmont, CA: Wadsworth   [ELLIS, BECK, LAZARUS—Rational Emotive, 
Cognitive Psychotherapy, Multimodal Therapy] 

ORGANIZATIONAL/MANGEMENT THEORY 
9. Hersey, P., Blanchard, K. H., & Johnson, D. E.  (1996).  Motivation and behavior.  In 

Management of organizational behavior: Utilizing human resources (pp.24-63).  Upper Saddle 
River, NJ: Prentice-Hall.  [Demonstrates application of theories of human behavior listed above 
and adds selective organizational theories.] 

http://www.soonerbooks.com/


 

DIVERSITY, MULTICULTURALISM, and SOCIAL JUSTICE 
10. Brazzel, M.  Diversity and social justice: Practices for OD Practitioners.  (2014).  In J. Vogelsang, 

et al (Eds). Handbook for strategic HR: Best practices in organization development from the OD 
Network. (pp.168-176).  New York:The Organizational Development Network. 

Course Objectives:  

• To understand the fundamental principles of various theoretical orientations forming the 
foundation of Human Relations practice. 

• To learn specific practices/techniques associated with theory to enhance analysis and develop 
intervention strategies, whether in counseling, human resources, or management. 

• To increase understanding of how one’s theoretical orientation may affect one’s behavior, 
perspectives, biases, and value systems when interacting with other people. 

• To develop further self-awareness about identity related to race, ethnicity, and gender and sexual 
orientation, and to recognize their salience in Human Relations practice. 

• To develop an appreciation for theory in explicating complex human interactions. 
• To develop critical thinking in relation to theories, especially regarding the role of theory in 

guiding ethical behavior in Human Relations professionals. 
• To develop a repertoire of theories to facilitate reaching solutions in Human Relations problems. 

Instructional Strategies: 

During the course, combinations of the following instructional methods will be used:  Lectures, case 
studies, discussions, small group work, team presentations, and PowerPoint presentations 

Date Topics Covered Assigned Readings 
Be prepared to discuss material on 

these dates. 

Session 1 • Intro to Foundations Reading 1 

Session 2 • Psychoanalytic Reading 2 

Session 3 •  Psychosocial Reading 3 

Session 4 • Individual Reading 4 

Session 5 • Humanist 
• Cognitive 
• Learning 

Reading 5, 6, 7 and 8 

Session 6 • Organizational Management 
• Diversity and Social Justice 

Readings 9,10 

Assignments, Grading and Due Dates:  

Assignment Due Date Points 

Theory Paper April 6, 2021 35 

Case Study April 28, 2021 15 

Course Participation April 19, 2021 15 

Theory Modification and Reflection April 28, 2021 35 

Total NA 100 

Readings: 

Required course readings are listed above.   
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All assignments should be submitted to the correct folder on canvas. 

Primary “Theory Paper”:   

You will be writing a unique paper for this course.  Your task is to write a paper describing “your theory 
of human behavior.”  The required readings present several formal theories of human behavior from 
clinical and organizational perspectives.  While these theories start from different perspectives, they each 
begin with the author’s basic assumptions about human behavior.  The author then operationalizes those 
assumptions by developing a structured approach to explain how those assumptions shape our thoughts 
and actions.  While your theory may not be as formal and elaborate, you do have a theory!  Your Theory 
Paper will have a very specific format that you need to follow. (See section on page 7 titled: “Theory 
Paper” Instructions.)  You need to: 1) bring a hardcopy of your Theory Paper to the first class meeting, 
and 2). you need to provide an electronic copy of this paper (preferably emailed as an MS Word 
attachment) during or before the first week of class.  If this creates a problem for you, please discuss it 
with the instructor.   
Please read and follow the instructions in this section carefully! 
You will be writing a unique paper for this course.  The paper will have a specific format that you need to 
follow.  Below, you will find a description of the paper and formatting directions. 
The Human Relations Department has adopted the American Psychological Association (APA) 
Publication Manual as its writing style format.  
Your papers for this course should be typed (word processed) and double-spaced.  Please proofread. My 
expectation is about 10 to 12 pages. Of highest importance is quality of thought, analysis, and exposition. 

Theory Paper Description: 
Your task is to write a paper describing “your theory of human behavior.”  Each person constructs their own 
theory of human behavior based on their past experience.  As you have experienced the world, you have 
drawn assumptions, seen similarities and differences, and created a system (i.e., a theory) to help you better 
understand people and the world around you.  The required readings for the course present several 
formal/scientific theories of human behavior.  These theories are presented within the context of 
psychotherapy and organizational behavior, but note that each is a distinct theory of human behavior.  While 
your personal theory may not be as overtly formal and elaborate, you do have a complex theory! 
Consider the assumptions you make about others and the world, and the general principles that you 
believe operate within or between people, etc.  You can use the material from the assigned readings, as 
well as other sources, to define, elaborate, and clarify your theory.  Note: Your theory does not 
necessarily have to be like one or more of the theories you read about in the required readings.  In fact, it 
could be a combination of two or more, or it could be a blend of a theory (or theories) plus unique views 
you have developed, or a completely unique theory of your construction.  Of major importance is that 
your theory needs to address such topics as the fundamental assumptions that support your theory, basic 
concepts used to construct your theory, and sources of motivation, regardless of the domain to which you 
apply it (e.g., counseling, clinical, human resources, organizational, general human interaction, etc.). 

Theory Paper Format: 
Please divide your paper into three parts and label them as noted below. 

Part I 

Basic nature of your theoretical orientation. [Part I =15 points]  This section of your paper should 
include a basic description of your theory of human behavior.  Understand that I am not expecting your 
theory to have the same level of detail and development as found in the required readings.  However, I am 
looking for sufficient detail and breadth of coverage so that I can recognize a well-considered theory.   

Thus, at a minimum, you need to present some basic assumptions of your theory, the foundational 
elements or constructs of your theory, and the dynamic or motivational nature of your theory.  For 
example, Carl Rogers presented a humanism-based theory that made certain assumptions about how we 
view the world and what is important in viewing ourselves and others, etc.  He also offered us important 
elements (or theoretical constructs) of his theory, such as the self, the experiential field, the organismic 
valuing process, etc.  These are the basic building blocks of this theory.  Rogers also offered an 
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interesting system to explain our basic motivations (i.e., the actualizing tendency, the need for positive 
regard, etc.).  In Part I of your paper, you should provide this type of explanation of your theory—in 
other words, your assumptions, basic constructs, explanation of motivation, etc.—although, again, it is 
understood that your theory may not be as detailed and extensive as the theories in your texts.   

This section should represent 40-50% of your paper. 

Part II 
Critical analysis of your theory. [Part II = 10 points] This section should discuss three major issues: 1) 
the strengths of your theory, 2) the weaknesses of your theory, and 3) to what degree and how well your 
theory addresses cultural diversity. Where do you think your theory is effective and useful?  Where do 
you think it needs improvement?  How might it be limited? 

Part III 
Unique influences on your theory. [Part III = 10 points] Your unique background includes such 
factors as your culture, ethnicity, sex, gender, religion, political perspective, and a multitude of formative 
experiences.  Describe some factors in your background and how they might have influenced your theory.  
How does your background and experience aid your ability to understand others and how does it restrict 
or hinder your ability to understand others? 

Theoretical Case Study (5 pages) 

Read the following case study on a patient who was diagnosed with a personality disorder. Jodie is 
exhibiting classic symptoms of Borderline Personality Disorder and meets most of the criteria outlined in 
the DSM 5 (she easily meets 6 of the 9 criteria). 

Jodie is a 31-year old woman who comes to you for treatment. She states that the reason she is there is to 
get her anger under control, and that in her last several relationships regardless if her partner were a man 
or woman, she has been guilty of hitting her partners and/or throwing things at them. She states that she 
doesn't know why she does this because she 'really loved all of them.' During the course of your 
conversation, you discover that she has been married and divorced three times, and in the last year, has 
had 4 'serious' relationships with folks who identify as men, women and non-binary. 

She tells you that she has had two past suicide attempts (pill overdoses) in response to 'bad breakups' with 
various partners. Jodie is also both a compulsive shopper and compulsive eater. She has been known to 
max out her credit cards on shopping binges, and she has a habit of binging and purging. She states that 
she mostly engages in these kinds of behavior when her relationships are 'getting bad.' She tells you that 
when she is in a relationship, it's very intense and that her whole world looks brighter, yet when the 
relationship begins to crumble, she goes through periods of intense depression and suicidal thoughts and 
has even resorted, more than once, to falsely telling her partner that she was pregnant in order to try to 
salvage the relationship.  

She states that she has two goals in therapy: to get a handle on her anger issues and to try to resolve these 
feelings of intense emptiness she has. 

After reading the case study, compose a 5 page paper that adopts 2 of the following theoretical lens to 
view the Case Study. (Psychoanalytic, Interpersonal, Humanist, Learning/Behavioral, 
Cognitive/Behavioral. You may refer to the course material for supporting evidence, but you must also 
use at least three credible, outside sources and cite them using APA format. Please include a mix of 
both primary and secondary sources, with at least one source from a scholarly peer-reviewed journal. 
Primary sources are first-hand accounts such as interviews, advertisements, speeches, company 
documents, statements, and press releases. 

• Secondary sources come from peer-reviewed scholarly journals. You may use like JSTOR, 
Google Scholar, and Social Science Research Network to find articles from these journals. 
Secondary sources may also come from reputable websites with .gov, .edu, or .org in the domain. 
(Wikipedia is not a reputable source, though the sources listed in  

Answer the following questions; use the theories you have chosen as a guide. 

1. What is the central problem, as defined in theoretical terms? 
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2. What are aspects of Jodie’s development that your chosen theory posits might explain her 
behavior? 

3. Identify three theoretical concepts (i.e., id, unconditional positive regard, cognitive distortions) 
and apply them correctly to the case. 

4. Would you choose to treat this patient with a psychodynamic, behavioral, cognitive, or 
humanistic approach? Why? 

Course Participation 

You will self-assess your own course participation on Canvas using the following criteria: 
• Actively participated in course discussions in timely, thorough and thoughtful ways 
• Avoided cross-talking 
• Did not engage in any course distractions 
• Punctual to class and from breaks 

Theory Modification and Reflection Assignment:  

Please divide your paper into three parts and label them as noted below.  Now that we have completed 
the course, and you have a better understanding of psychosocial theory, modify your model and reflect on 
the differences.  

Part I 

Basic nature of your theoretical orientation. [Part I]  This section of your paper should include a basic 
description of your theory of human behavior. Be sure to use a minimum of 5 theoretical concepts to do 
so. 

Thus, at a minimum, you need to present 

• some basic assumptions of your theory 
•  the foundational elements or constructs of your theory, and the dynamic or motivational 

nature of your theory.  
• In Part I of your paper, you should provide this type of explanation of your theory—in other 

words, your assumptions, basic constructs, explanation of motivation, etc.— 

Part II 
Critical analysis of your theory. [Part II] This section should discuss three major issues: 1) the 
strengths of your theory, 2) the weaknesses of your theory, and 3) to what degree and how well your 
theory addresses cultural diversity. Where do you think your theory is effective and useful?  Where do 
you think it needs improvement?  How might it be limited? 

Part III 
Reflection.  Compare and contrast your 1st theoretical model with your more recent one.  What are the 
differences in basic assumptions of human behavior?  What constructs changed?  Why?  How does this 
new theory provide a better lends to view human behavior? Why? 
NOTE ON WRITING ASSIGNMENTS:  Typically, all writing assignments will be submitted to 
Turnitin, an electronic assessment system for determining similarity with other written/published work. 

Grading:  

This is a letter-graded course: A (90-100 points), B (80-89 points), C (70-79) points, D (60-69 points), or 
F (59 points or less). 

Notice: Failure to meet assignment due dates could result in a grade of I (Incomplete) and may adversely 
impact Tuition Assistance and/or Financial Aid. 
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POLICIES AND NOTICES 

Attendance/Grade Policy 

Attendance and participation in interaction, individual assignments, group exercises, simulations, role 
playing, etc. are valuable aspects of any course because much of the learning comes from discussions in 
class with other students.  It is expected that you attend all classes and be on time except for excused 
emergencies. 

Excused absences are given for professor mandated activities or legally required activities such as 
emergencies or military assignments. It is the policy of the University to excuse absences of students that 
result from religious observances and to provide without penalty for the rescheduling of examinations and 
additional required class work that may fall on religious holidays. Unavoidable personal emergencies, 
including (but not limited to) serious illness; delays in getting to class because of accidents, etc.; deaths 
and funerals, and hazardous road conditions will be excused. 

If you are obtaining financial assistance (TA, STAP, FA, VA, Scholarship, etc.) to pay all or part of your 
tuition cost, you must follow your funding agency/institution’s policy regarding “I” (Incomplete) grades 
unless the timeline is longer than what the University policy allows then you must adhere to the 
University policy. Students who receive Financial Aid must resolve/complete any “I” (Incomplete) grades 
by the end of the term or he/she may be placed on “financial aid probation.”  If the “I” grade is not 
resolved/completed by the end of the following term, the student’s Financial Aid may be suspended make 
the student ineligible for further Financial Aid. 

Students are responsible for meeting the guidelines of Tuition Assistance and Veterans Assistance.  See 
the education counselor at your local education center for a complete description of your TA or VA 
requirements. 

Academic Integrity and Student Conduct  

Academic integrity means honesty and responsibility in scholarship. Academic assignments exist to help 
students learn; grades exist to show how fully this goal is attained. Therefore all work and all grades 
should result from the student's own understanding and effort. 

Academic misconduct is any act which improperly affects the evaluation of a student’s academic 
performance or achievement. Misconduct occurs when the student either knows or reasonably should 
know that the act constitutes misconduct. Academic misconduct includes: cheating and using 
unauthorized materials on examinations and other assignments; improper collaboration, submitting the 
same assignment for different classes (self-plagiarism); fabrication, forgery, alteration of documents, 
lying, etc…in order to obtain an academic advantage; assisting others in academic misconduct; attempting 
to commit academic misconduct; destruction of property, hacking, etc…; intimidation and interference 
with integrity process; and plagiarism. All students should review the Student’s Guide to Academic 
Integrity at http://integrity.ou.edu/students_guide.html  

Students and faculty each have responsibility for maintaining an appropriate learning environment. All 
students should review policies regarding student conduct at http://studentconduct.ou.edu/  

Accommodation Statement 

The University of Oklahoma is committed to making its activities as accessible as possible.  For 
accommodations on the basis of disability, please contact your local OU Site Director. 

Adjustment for Pregnancy/Childbirth-Related Issues 

Should you need modifications or adjustments to your course requirements because of documented 
pregnancy-related or childbirth-related issues, please contact me as soon as possible to discuss. Generally, 
modifications will be made where medically necessary and similar in scope to accommodations based on 
temporary disability.  Please see http://www.ou.edu/content/eoo/faqs/pregnancy-faqs.html.  

http://integrity.ou.edu/students_guide.html
http://studentconduct.ou.edu/
http://www.ou.edu/content/eoo/faqs/pregnancy-faqs.html
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Title IX Resources 

For any concerns regarding gender-based discrimination, sexual harassment, sexual misconduct, stalking, 
or intimate partner violence, the University offers a variety of resources, including advocates on-call 24/7, 
counseling services, mutual no-contact orders, scheduling adjustments, and disciplinary sanctions against 
the perpetrator.  Please contact the Sexual Misconduct Office at smo@ou.edu or (405) 325-2215 (8-5), or 
the Sexual Assault Response Team at (405) 615 -0013 (24/7) to report an incident.  To learn more about 
Title IX, please visit the Institutional Equity Office’s website at http://www.ou.edu/content/eoo.html  

Course Policies 

Advanced Programs policy is to order books in paperback if available.  Courses, dates, and professors are 
subject to change.  Please check with your OU Site Director.  Students should retain a copy of any 
assignments that are mailed to the professor for the course.  Advanced Programs does not provide 
duplicating services or office supplies. 

Any and all course materials, syllabus, lessons, lectures, etc. are the property of professor teaching the 
course and the Board of Regents of the University of Oklahoma and are protected under applicable 
copyright. 

For more information about Advanced Programs, visit our website at: http://www.goou.ou.edu/ 

mailto:smo@ou.edu
http://www.ou.edu/content/eoo.html
http://www.goou.ou.edu/
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INSTRUCTOR VITA 

Anthony P. Natale, MSW, PhD 

Education 

• Bachelor of Social Science, Washington State University  
• Master of Social Work, Portland State University 
• Doctor of Philosophy, Social Work, University of Denver 

Current Positions 

• Associate Professor - Anne and Henry School of Social Work 2005-present  
• Advanced Programs Professor 2007-present 

Frequently Taught Advanced Programs Courses   

• SWK 5313 Social Welfare Policy   
• HR 5113- Cultural Diversity in Human Relations  
• HR 5013- Introduction to Graduate Studies in Human Relations 

Major Areas of Teaching and Research Interest  

• Administration and Community Practice  
• Social Policy  
• Lifespan Development   
• HIV/AIDS  
• Human Diversity and Oppression 

Representative Publications and Presentations  

McLeod, D.A., Havig, K., Natale, A.P., & Pharris, A.B. (2020). Intimate partner violence: Innovations in 
theory inform clinical practice, policy, and research. Social Sciences. 

Havig, K. Pharris, A.B., McLeod, D.A., Natale, A.P., and Miller-Cribbs, J.E. (2020). Assessing new child 
welfare worker competency through social simulation with standardized client: Rubric 
development and pilot testing. Journal of Public Child Welfare.  

Pharris, A., & Natale, A.P. (2019).  U.S. Political Culture in the Policy Classroom: Social work teaching 
methods and activity. Social Work Education, The International Journal, DOI: 
10.1080/02615479.2019.1691986 

Messinger, L., Natale, A.P., Dentato, M.P., Craig, S.L. (2019). Conflict in field: LGBTQ social work 
students’ stories of identity management, discrimination, and practice. Journal of Social Work 
Education. DOI:10.1080/10437797.2019.1661912 

Knochel, A.K., Saltzburg, S., Rassi, S. & Natale, A. P. (2017). Transgender in the Academy: A case of 
multi-level innovations for Social Work Education. International Journal of Innovations in 
Education (4) 1, 1-15. 

Natale, A, Scheyett, A., Biswas, B. & Urada, L. (2015). HIV/AIDS: a case study for social work and other 
allied health educators. International Journal of Teaching and Case Studies (6) 3, 199-211. 

McLeod, D. A., Natale, A. P., & Johnson, Z. R. (2015). Comparing Theoretical Perspectives on Female 
Sexual Offending Behaviors: Applying a Trauma-Informed Lens. Journal of Human Behavior in 
the Social Environment, 25(8), 934-947.  

Representative Honors and Awards Received  

• 2005 Faculty Member of the Year; University of Denver  
• 2016 Social Work Hall of Fame for Excellence in Instruction; Anne and Henry School of Social 

Work, University of Oklahoma 

https://doi.org/10.1080/02615479.2019.1691986
https://doi.org/10.1080/10437797.2019.1661912
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• 2017 Undergraduate Faculty Member of the Year; Anne and Henry School of Social Work, 
University of Oklahoma 

• 2010, 2011, 2018, 2020 Graduate Faculty Member of the Year; Anne and Henry School of Social 
Work, University of Oklahoma  

• 2019 University of Oklahoma Regents Award for Superior Teaching 
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