
HR 5193-492: Intervention and Practice in Training  

Course Description:  

This course is specifically designed to enable advanced students to explore their skills in working with 
others from both a theoretical and pragmatic perspective. Students are required, through course content, to 
develop a clear picture of facilitation, leadership, consultant or teacher style.  
The course focuses on training in the contexts of supportive intervention and professional practice. The 
overall aim of this course is to assist students in recognizing how training can be used for professional 
life. Students will consider training and education as significant tools to work better with individuals and 
groups. Students will engage in professional development exercises to highlight their own strengths as 
associated with facilitation, leadership, and consultation skills.  

Course Dates:  

July 1 – August 31, 2021 
Last day to enroll or drop without penalty: June 2, 2021 

Site Director: 

This is a three-credit hour online course.  Please see your local Site Director or email our online site 
coordinator at aponline@ou.edu.  

Professor Contact Information: 

Course Professor: Brenda Lloyd-Jones, Ph.D. 
Mailing Address:  4505 South Yale Ave 
 Tulsa, Oklahoma 74135  
Fax Number: 918-660-3490 
E-mail Address: blloydjones@ou.edu 
Professor availability: The professor will be available via email to students  

Textbook(s) and Instructional Materials: 

Student materials are available at the OU Bookstore Website at 
https://ou.textbookx.com/institutional/index.php. There is no longer a physical bookstore, the store will 
remain, but textbooks will not be stocked. The website has book selling, renting, buying, returning, and 
order tracking capabilities. If you need help with an order, or if you have any questions contact the toll-
free phone at 1-(855)-790-6637, agents are available from 9a – 5p (EST) Monday – Friday. For more 
information or questions about textbooks, feel free to contact apsyllabi@ou.edu. Text prices are available 
online 

Required 

1. Jolles, R. (2017). How to run seminars and workshops: Presentation skills for consultants, 
trainers, teachers, and salespeople Hobeken, NJ: Wiley and Sons. ISBN 97811193734343.  

2. Materials posted on the OU Canvas learning management system: Access Canvas at 
https://canvas.ou.edu, enter your OU NetID and password, and select course to access material. If 
you require assistance with Canvas, please click on the Help icon.  You can search the Canvas 

mailto:aponline@ou.edu
mailto:blloydjones@ou.edu
https://ou.textbookx.com/institutional/index.php
mailto:apsyllabi@ou.edu
https://canvas.ou.edu/
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guides, chat with Canvas support, or contact OU IT.   

Optional Text: 

American Psychological Association (2009) Concise rules of APA style. Washington, D.C.: Author. ISBN 
9781433832178.  

OU Email: 

All official correspondence from instructors will be sent only to students’ ou.edu address.  

Online Orientation:  

The College of Arts and Sciences offers an online orientation for students who are enrolled in online or 
blended courses. The purpose of the orientation is to ensure that students are well prepared both 
technically and practically to take online courses. The orientation can be found on their website at: 
http://www.ou.edu/content/cas/online/student-online-orientation.html  

The College of Arts and Sciences Online and Academic Technology Services office is here to assist you 
with any questions, problems, or concerns you may have. For assistance visit their website at 
http://www.ou.edu/content/cas/online/student-information.html or contact them by telephone at: (405) 
325-5854 or email: casonline@ou.edu  

Course Objectives:  

After successful completion of the course, students will be able to do the following: 

• Recognize basic instruction principles and methods, particularly those pertaining to the adult 
learner; 

• Explain the major training methods and training aids used by trainers and facilitators;  
• Describe the basic characteristics of the helping process as it relates to intervention; 
• Explain what methods and strategies of training is effective for prevention and intervention 

purposes; and 
• Develop and design a workshop/training session.  

Course Format: 

This course is delivered completely online. Assignments and activities will be listed on and will be 
facilitated via the Canvas course management system. Available online at: canvas.ou.edu 

The textbook and assigned reading provide key ideas and theoretical insights into effective training and 
its impact on productivity and performance. To be sure you have grasped the point of each chapter or 
article, ask yourself the following questions: 

What is the author’s main argument? 
What are the key concepts and principles introduced?  
How can I use this information to address the course assignments?  

Assignments, Grading, and Due Dates:  

Please note: Late assignments will have 5 points deducted per day late. Timely submission of 
assignments is considered a professional responsibility.  

Final Exam (25 points): Due August 31 

The exam will align with materials read for the course and consist of multiple-choice questions. The final 
comprises 25 questions with a 25-minute time limit. You will want to study for the exam so as not to rely 
totally on your, avoiding the possibility of running out of time.  

Paper 1 (25 points): Due August 6, 2021  

Complete the True Colors Personality Inventory (https://cns.utexas.edu/images/CNS/True_Colors.pdf) 
and use the findings from your two brightest color, which are your largest 2 numbers to discuss your style 

http://www.ou.edu/content/cas/online/student-online-orientation.html
http://www.ou.edu/content/cas/online/student-information.html
mailto:casonline@ou.edu
http://canvas.ou.edu/
http://canvas.ou.edu/
https://cns.utexas.edu/images/CNS/True_Colors.pdf
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of training and facilitation. Incorporate the course book and at least 2 readings on Canvas to support your 
position. The 6-8-page paper must follow the conventions of APA (6th edition) format. Your paper must: 
1) contain in-text citations; 2) incorporate at least 5 reference on a separate reference page; 3) use 12-
point font, Times New Roman; 4) include a separate title page; 5) incorporate page numbers. 

Online Discussion Board Participation (25 points): Due throughout course 

There will be five threaded discussion topic assignments (5 points each).  
To receive full credit, students must answer all of the questions posed, as well as comment on the 
response of at least one other class member for each question posted. Additional expectations regarding 
original and response Threaded Discussion posts follow:  
Questions will be based on assigned readings. For example, discuss the main features of each approach 
and identify two strengths and two weakness of each approach.  

Original posts must:  
• Fully address the question(s) posed;  
• Be written in complete sentences and at least 200 words in length;  
• Include reference information for any unassigned learning resources cited; and  
• Draw connections with observations of and/or experiences with transitioning approaches to 

practice. 

Response posts must:  
• Be written in complete sentences and at least 100 words in length;  
• Be reasonable and courteous;  
• Include reference information for any unassigned learning resources cited; and  
• Go beyond the general sentiments of “I disagree” or “I agree,” and specifically address why, for  
• example, another’s post differs from or resonates with previous experiences and/or observations,  

Considerations: 
• What do you see as the most valuable contribution, thesis, or idea from this material? What 

aspects of the author’s findings or argument do you find especially useful, well-argued, 
problematic, confusing, or unconvincing? How does this connect to some of our key ideas or 
themes in the course? 

Paper 2: Training Program/Workshop (25 points): Due September 7, 2021  

In this 5-7- paper you will identify a human relations issue and develop an intervention training program 
or workshop. Students will provide background information and current status of the issue using 
academic literature. In addition, your paper should incorporate a convincing rationale for focused training 
on the issue you’ve selected and include the methodological approach on which you have based your 
training program. Your paper should integrate a sample program with an agenda and include topics, 
exercises and timeframe. Use APA format. Incorporate in-text citations and include title and reference 
pages.  

Summary of Assignments and Points 

Assignment Points 

Final Exam 25 

Paper 1 25 

Online Discussion (5 points each question) 25 

Paper 2 25 

Total 100 
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Grading:  

Final Course Grades: This is a letter-graded course (A, B, C, D, or F) 

Final grades will be assigned based upon the percentage of total points earned relative to total points 
possible in the course. The standard convention for assigning letter grades for the course will be followed:  

90–100% A 
80–89% B 
70–79% C 
60–69% D 
Below 60% F 

Notice: Failure to meet assignment due dates could result in a grade of I (Incomplete) and may adversely 
impact Tuition Assistance and/or Financial Aid. 

Policy for Late Work:  

Please contact the professor regarding his/her policy for late work 

Attendance Policy: 

In addition to interaction via Canvas and email contact, students are required to contact the instructor via 
email or telephone before the beginning of the course term for an initial briefing. Although physical class 
meetings are not part of this course, participation in all interactive, learning activities is required. 

Student assignments and student/instructor communications will be conducted via Canvas, although 
students may contact the instructor via telephone, postal mail, email, or fax as needed 

Incomplete Grade Policy:  

A grade of “I” is not automatically assigned, but rather must be requested by the student by submitting to 
the instructor a “Petition for and Work to Remove an Incompleted Grade” form. An “I” can never be used 
in lieu of an “F” nor can an “I” be assigned because of excessive failure to participate in class activities. 

Technical Support Information:  

If you experience technical problems, contact Information Technology by visiting their website at: 
http://webapps.ou.edu/it/ or contacting them by telephone at: (405) 325-HELP (4357).  

  

http://webapps.ou.edu/it/
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Tentative Course/Assignment Outline 

DATE ASSIGNMENTS 

July 1 Read Chapter 2 Working with Adult Audiences 

Read Becoming an Effective Teacher of Adults (Canvas) 

July2 Online Discussion: What major points do the authors discuss about working with 
and teaching adults? 

July 8 Read Chapter 3 Recognizing Training Levels 

Read Understanding Adult Learners (Canvas) 

Read An Overview of Crisis Theory and Crisis Intervention (Canvas) 

July 15 Read Chapter 4 Personality Parade 

Read Identifying Your Philosophical Orientation (Canvas) 

Complete True Colors Personality Inventory 

July 16 Online Discussion: What is your brightest color and how does it link to your 
philosophical orientation? 

**Start writing Paper 1 

July 22 Read Chapter 5 The Pace Race 

Read Identify Your Teaching Style (Canvas) 

July 23 Online Discussion: How does your teaching style link to your True Colors findings? 

July 29 Read Chapter 8 Thirty Tips on Maintaining Interest 

Read Guidelines for Selecting Methods (Canvas) 

Read How to Work with Clients’ Strengths in Crisis Intervention (Canvas) 

August 5 Read Chapter 9 The Art of Effective Questioning 

Read Questioning Techniques (Canvas) 

August 6 Online Discussion: How do the authors describe intervention? 

**Submit Paper 1 

August 12 Read Chapter 15 Inside the Mind of a Professional Speaker 

Read Lecture (Canvas) 

August 19 Read Chapter 17 Avoiding the Training Trap 

Read Discussion (Canvas) 

August 26 Read Chapter Read Case Study (Canvas) 

Read Research on Crisis Intervention and Recommendation for Future Research 

August 31 Online Discussion: Based on your brightest True Color what is your preferred 
learning/teaching method: questioning, lecture, discussion, or case study? 

**Exam – complete online 

Sept 7 **Paper 2 due: Submit via canvas 
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POLICIES AND NOTICES 

Attendance/Grade Policy 

Note: Attendance/absences do not apply to online courses. However, participation in all course activities 
is extremely important to student success in online courses. 

Excused absences are given for professor mandated activities or legally required activities such as 
emergencies or military assignments. It is the policy of the University to excuse absences of students that 
result from religious observances and to provide without penalty for the rescheduling of examinations and 
additional required class work that may fall on religious holidays. Unavoidable personal emergencies, 
including (but not limited to) serious illness; delays in getting to class because of accidents, etc.; deaths 
and funerals, and hazardous road conditions will be excused. 

If you are obtaining financial assistance (TA, STAP, FA, VA, Scholarship, etc.) to pay all or part of your 
tuition cost, you must follow your funding agency/institution’s policy regarding “I” (Incomplete) grades 
unless the timeline is longer than what the University policy allows then you must adhere to the 
University policy. Students who receive Financial Aid must resolve/complete any “I” (Incomplete) grades 
by the end of the term or he/she may be placed on “financial aid probation.”  If the “I” grade is not 
resolved/completed by the end of the following term, the student’s Financial Aid may be suspended make 
the student ineligible for further Financial Aid. 

Students are responsible for meeting the guidelines of Tuition Assistance and Veterans Assistance.  See 
the education counselor at your local education center for a complete description of your TA or VA 
requirements. 

Academic Integrity and Student Conduct 

Academic integrity means honesty and responsibility in scholarship. Academic assignments exist to help 
students learn; grades exist to show how fully this goal is attained. Therefore all work and all grades 
should result from the student's own understanding and effort. 

Academic misconduct is any act which improperly affects the evaluation of a student’s academic 
performance or achievement. Misconduct occurs when the student either knows or reasonably should 
know that the act constitutes misconduct. Academic misconduct includes: cheating and using 
unauthorized materials on examinations and other assignments; improper collaboration, submitting the 
same assignment for different classes (self-plagiarism); fabrication, forgery, alteration of documents, 
lying, etc…in order to obtain an academic advantage; assisting others in academic misconduct; attempting 
to commit academic misconduct; destruction of property, hacking, etc…; intimidation and interference 
with integrity process; and plagiarism. All students should review the Student’s Guide to Academic 
Integrity at http://integrity.ou.edu/students_guide.html  

Students and faculty each have responsibility for maintaining an appropriate learning environment. All 
students should review policies regarding student conduct at http://studentconduct.ou.edu/  

Accommodation Statement 

The University of Oklahoma is committed to making its activities as accessible as possible.  For 
accommodations on the basis of disability, please contact your local OU Site Director. 

Adjustment for Pregnancy/Childbirth-Related Issues 

Should you need modifications or adjustments to your course requirements because of documented 
pregnancy-related or childbirth-related issues, please contact me as soon as possible to discuss. Generally, 
modifications will be made where medically necessary and similar in scope to accommodations based on 
temporary disability.  Please see http://www.ou.edu/content/eoo/faqs/pregnancy-faqs.html.  
  

http://integrity.ou.edu/students_guide.html
http://studentconduct.ou.edu/
http://www.ou.edu/content/eoo/faqs/pregnancy-faqs.html
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Title IX Resources 

For any concerns regarding gender-based discrimination, sexual harassment, sexual misconduct, stalking, 
or intimate partner violence, the University offers a variety of resources, including advocates on-call 24/7, 
counseling services, mutual no-contact orders, scheduling adjustments, and disciplinary sanctions against 
the perpetrator.  Please contact the Sexual Misconduct Office at smo@ou.edu or (405) 325-2215 (8-5), or 
the Sexual Assault Response Team at (405) 615 -0013 (24/7) to report an incident.  To learn more about 
Title IX, please visit the Institutional Equity Office’s website at http://www.ou.edu/content/eoo.html  

Course Policies 

Advanced Programs policy is to order books in paperback if available.  Courses, dates, and professors are 
subject to change.  Please check with your OU Site Director.  Students should retain a copy of any 
assignments that are mailed to the professor for the course. 

Any and all course materials, syllabus, lessons, lectures, etc. are the property of professor teaching the 
course and the Board of Regents of the University of Oklahoma and are protected under applicable 
copyright. 

For more information about Advanced Programs, visit our website at: http://www.goou.ou.edu/ 

mailto:smo@ou.edu
http://www.ou.edu/content/eoo.html
http://www.goou.ou.edu/
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INSTRUCTOR VITA 

Brenda Lloyd-Jones, Ph.D. 

Education 

• PhD in Educational Administration and Research with an emphasis on leadership – University of 
Tulsa 

• MS in Audiology and Speech Pathology – Illinois State University  
• BS in Communication Disorders – Northern Illinois University  

Current Positions 

• Associate Professor: Department of Human Relations, University of Oklahoma, Tulsa, OK 

Frequently Taught Advanced Programs Courses 

• HR 5093 Introduction to Graduate Studies in Human Relations 
• HR 5083 Seminar in Group Dynamics 
• HR 5073 Creative Problem Solving 

Major Areas of Teaching and Research Interest 

• Leadership in Organizations 
• Professional Consulting 
• Interpersonal Skills and Group Dynamics 
• Diversity in the Workplace 
• Human Diversity 
• Prosocial Behavior  
• Gender and Leadership 
• Community Voluntarism  

Selected Scholarly Publications 

Lloyd-Jones, B. (2020). Developing competencies for emotional, instrumental, and informational 
student support during the COVID-19 pandemic: A human relations/human resource 
development approach. Advances in Developing Human Resources, 23(1), 41-54. 

Lloyd-Jones, B. & Jean-Marie, G. (2020). Mentoring women faculty of color in the academy for career 
advancement. In L.A. Searby & B. Irby (Eds.), The Wiley-Blackwell International Handbook of 
Mentoring: Paradigms, Practices, Programs, and Possibilities (pp. 167-185).  Hoboken, NJ: Wiley-
Blackwell. 

Lloyd-Jones, B. (2019). Where are the African American Women Leaders? A Call for more Nuanced 
Research in Higher Education? International Journal of Humanities and Social Science Review; 5 (1), 
7-15. 

Lloyd-Jones, B., Bass, L., & Jean-Marie, G. (2018). Gender and diversity in the workforce. In M.  
Byrd & C. Scott (Eds.), Workforce Diversity: Current and Emerging Issues and Case Studies (pp. 81-
106).  New York, NY: Routledge. 

Lloyd-Jones, B. & Worley, J. A. (2018). Intergenerational tensions in the workforce. In M. Byrd and C. 
Scott (Eds.), Workforce Diversity: Current and Emerging Issues and Case Studies (pp. 190-213). New 
York, NY: Routledge. 

Lloyd-Jones & Byrd, M. (2018). Developing culturally responsive mentoring in the professoriate: A 
theoretical model. In E. T. Murakami & H. J. Mackey (Eds.), Beyond Marginality: Understanding the 
Intersection Of Race, Ethnicity, Gender, and Difference in Educational Leadership Research (pp. 63-
80). Charlotte, NC: Information Age Publishing.  

Byrd, M. & Lloyd-Jones, B. (2017). Developing a social justice-oriented workforce diversity 
concentration in human relations academic programs. In C. L. Scott & J. D. Sims (Eds.), Developing 
Workforce Diversity Programs, Curriculum, and Degrees in Academic Programs (pp. 179-196). 
Hershey, PA: IGI Global. 
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Lloyd-Jones, B. (2016).  Women of color and applied critical leadership: Individual, professional, and 
institutional strategies for advancement.  In L. J. Santamaria & A. P. Santamaria (Eds.), Culturally 
Responsive Leadership in Higher Education:  Praxis Promoting Access, Equity, and Improvement (pp. 
61-75).  New York, NY:  Routledge Books. 

Lloyd-Jones, B. (2014). Scholarship that advocates for social justice: Empowering community 
leadership. In L. J. Santamaria, G. Jean-Marie, & C. Grant (Eds.), Cross-Cultural Women Scholars in 
Academe: Intergenerational Voices (pp. 152-170). New York: Routledge.  

Lloyd-Jones, B. (2014). Remaining connected to the socio-cultural experiences of underserved 
populations: Volunteering and advocacy in research and practice in the academy. In G. Jean- Marie, 
C. Grant & B. Irby (Eds.), The Duality of Women Scholars Of Colors: Transforming and Being 
Transformed In The Academy (pp. 133-150). Research on Women and Education Series. Charlotte, 
NC: Information Age Publishing. 

Lloyd-Jones, B. (2014). African American women in the professoriate: Addressing social exclusion and 
scholarly marginalization through mentoring. Mentoring & Tutoring: Partnership in Learning, 22(4), 
269-283. 

Lloyd-Jones, B., Bass, L., & Jean-Marie, G. (2013). Gender and workforce diversity. In M. Byrd & C. 
Scott (Eds.), Diversity in the Workforce: Current Issues and Emerging Issues (pp. 93-124). New York, 
NY: Routledge. 

Lloyd-Jones, B. & Worley, J. A. (2013). Intergenerational tensions in the workplace. In M. Byrd and C. 
Scott (Eds.), Diversity in the Workforce: Current Issues and Emerging trends (pp. 218-248) New 
York, NY: Routledge. 

Lloyd-Jones, B. (2012). Department Chair Leadership Skills, Journal of Educational Administration, 
50(2), 245-248.  

Jean-Marie, G., Lloyd-Jones, B. (Eds.) (2011). Women of Color in Higher Education: Changing 
Directions and New Perspectives, (Vol. 10). Bingley, UK: Emerald Group Publishing.  

Jean-Marie, G., Lloyd-Jones, B. (Eds.) (2011). Women of Color in Higher Education: Turbulent Past, 
Promising Future, (Vol. 9). Bingley, UK: Emerald Groups Publishing. 

Lloyd-Jones, B. (2011). Examining the “present” status of women of color. In G. Jean-Marie & B. 
Lloyd-Jones (Eds.), Women of Color in Higher Education: Turbulent Past, Promising Future, (Vol. 
9), (xxi-xxvii). Bingley, UK: Emerald Group Publishing. 

Lloyd-Jones, B. (2011). Diversification in higher education administration: Leadership paradigms 
reconsidered. In G. Jean-Marie & B. Lloyd-Jones (Eds.), Women of Color in Higher Education: 
Changing Directions and New Perspectives, (Vol. 10), (pp. 3-18). Bingley, UK: Emerald Groups 
Publishing. 

Lloyd-Jones, B. & Jean-Marie, G. (2011). Epilogue. In G. Jean-Marie & B. Lloyd-Jones (Eds.), Women 
of Color in Higher Education: Contemporary Perspectives and New Directions, (Vol. 10), (pp. 365-
366). Bingley, UK: Emerald Group Publishing. 

Lloyd-Jones, B. (2009). Implications of race and gender in higher education administration:  An 
African American woman’s perspective. Advances in Developing Human Resources, 11(5), 
606-618. 
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