HR 5343-104: Conflict Resolution
Course Description:
The broad goals of this seminar include:
1. Facilitating the enhancement of students’ emotional and social intelligence, empathy, and their
interpersonal communication and conflict resolution skills, with an emphasis on capabilities
immediately applicable to their personal and professional lives;
2. Supporting student learning about human emotions and cognition, the neurological and experiential
underpinnings involved in interpersonal interactions, mindsight, as well as the behavioral and
cultural issues underlying interpersonal, group, and inter-group conflict, and strategies to resolve and
reduce the negative impact of conflict;
3. Supporting student recognition of the nature and dynamics of conflict and enhancing their ability to
apply conflict concepts and resolution methods to interpersonal, group, inter-group, and
organizational situations.
This course will be thought-provoking, active, challenging, and (I hope) engaging. It will include a
variety of activities including: a combination of pre-class reading and writing assignments, documentary
videos, mini-lectures, case studies, group discussions, interactive exercises, small group activities, inclass group presentations, role-playing, here-and-now interactions, and related individual objective setting
and action planning. These activities involve participants in a broad range of conceptual, analytical, and
behavioral skill-building efforts.
Class Dates, Location and Hours:
Dates:
Location:
Hours:

March 16 – 22, 2020
Hurlburt Field, Florida. Class will be held in Bldg. 90220, 221 Lukasik Ave.
Monday - Friday 6:00 p.m.-9:30 p.m.; Saturday 8:00 a.m.-4:30 p.m.; Sunday 8:00
a.m.-12:00 p.m.
Last day to enroll or drop without penalty: February 16, 2020

Site Director:
This military installation is not open to the general public. In order to take courses at this installation,
students must have a current military or Department of Defense identification card which allows them to
access the installation.
Email: aphurlburt@ou.edu. Phone: 850-581-3000.
Professor Contact Information:
Course Professor:
Mailing Address:
Telephone Number:
E-mail Address:
Professor availability:

Marilyn A. Durbin
502 Sequoyah Trail
Norman, OK 73071
405-613-2710 (cell)
Marilyn.A.Durbin-1@ou.edu
The professor will be available via email to students before and after the
class sessions. On-site office hours are half an hour before and after each
class session, by appointment.

Textbook(s) and Instructional Materials:
Student materials are available at the OU Bookstore Website at
https://ou.textbookx.com/institutional/index.php. There is no longer a physical bookstore, the store will
remain, but textbooks will not be stocked. The website has book selling, renting, buying, returning, and
order tracking capabilities. If you need help with an order, or if you have any questions contact the tollfree phone at 1-(855)-790-6637, agents are available from 9a – 5p (EST) Monday – Friday. For more
information or questions about textbooks, feel free to contact apsyllabi@ou.edu. Text prices are available
online
1. Mayer, Bernard S. (2012). The Dynamics of Conflict: A Guide to Engagement and Intervention (2nd ed.).
New York: John Wiley & Sons. ISBN 9780470613535.
2. Runde, Craig and Flanagan, Tim (2013). Becoming a Conflict Competent Leader: How You and Your
Organization Can Manage Conflict Effectively (2nd Ed). San Francisco: John Wiley & Sons,
Josssey-Bass publication, ISBN 978-1-118-37042-1 (cloth), ISBN 978-1-118-42048-5 (ebk).
3. Weeks, Dudley (1994). The Eight Essential Steps to Conflict Resolution. New York: Penguin Group.
ISBN 9780874777512.
4. PBS, Corporation for Public Broadcasting, This Emotional Life: In Search of Ourselves…and
Happiness. (a set of three DVDs), Nova/WGBH Educational Foundation, Science Unit and
Vulcan Productions, Inc. 2009.
5. Some handouts will be sent by email to students a few days before the class begins, with a second
batch sent before the weekend of class. These will be used during class. Some handouts will also
be distributed to students during class sessions.
Course Objectives:
As a result of this seminar, students will
Recognize several contemporary theories and concepts regarding the nature of conflict which pertain
to interpersonal, group and inter-group relations;
Discuss these issues, also observe, and identify related dynamics through a combination of mediabased and live interactions;
Recognize the linkages among, emotional and social intelligence, interpersonal neurobiology, positive
psychology, and additional contemporary sources in psychology and social psychology as related to,
conflict, and conflict resolution strategies;
Recognize the major elements of interpersonal communications and conflict resolution methods;
demonstrate the application of these methods and skills in role-play, here-and-now interactions in
triads, and other activities;
Demonstrate an understanding of conflict and conflict resolution issues and approaches through case
study analysis, small group work and related presentations, discussion, and written essays;
Apply the knowledge and skills learned from this seminar to personal and professional situations and
demonstrate understanding through case study analysis, written assignments, and the demonstration
of skills through role play and other activities.

•
•
•

•

•
•

Course Outline:
I.
II.
III.
IV.

Course introduction and overview
Individual considerations, including emotional and social intelligence, human emotions,
interpersonal neurobiology considerations, and other issues that affect our relationships,
reactions, and approaches to conflict
The role and importance of social factors, including culture and life experience and their impact
on perception, expectations, attributions (including attribution error), stereotypes, and on the
generation of conflict and approaches to it
Interpersonal communication skills and their applications to conflict and methods to support
conflict management and conflict resolution, including the following:
A. The effective and ineffective use of questions and other forms of inquiry
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V.
VI.
VII.

B. Attending, active listening, and responding skills, including the capability to discern one’s
emotions and those of others and competence in the effective expression of empathy
C. Expressive and concrete forms of communication
D. Assertive communication and the skill of useful feedback
The nature and dynamics of conflict, including its moves, counter moves, and related patterns of
behavior
The effects of power-- personal power and social power – on personal experience, interpersonal
relations, as well as their effects on the nature of conflict, functional and dysfunctional
approaches, and strategies to manage or resolve conflict
Conflict styles, dysfunctional and functional approaches to conflict and to conflict resolution,
including
A. The nature of game playing, the role of blame, demeaning others or other negative forms of
behavior, and related interpersonal patterns and their impacts
B. The application of interpersonal skills to conflict resolution
C. Methods and steps to support conflict resolution, including approaches that strengthen
relationships while addressing and resolving conflict.

Assignments, Grading and Due Dates:
Attendance, participation, reading of the texts, handouts, and designated Videos are required. Course
requirements fall into three categories: (1) Participation and effective completion of in-class assignments
and activities, (2) two short pre-class papers, and (3) a final paper, the latter due three weeks from the
conclusion of the course (1/3/17).
Initial tasks – 2% of grade
1. Approximately a month before the beginning of class, send me an email (Marilyn.A.Durbin-1@ou,.edu)
and put the title of the course in the subject line.
2. I will respond with an email to you and will attach a short questionnaire. Please return the
questionnaire. This will give me a better idea of each student’s prior education, training and experience
as related to conflict resolution. Your responses will support my tailoring the class to meet student
interests and experience.
Pre-class Preparations, reading and written assignments – 33% of grade
Note: When the length of a paper is specified in your assignments, please recognize that the cover sheet
page and any endnote pages do not count in terms of the required length of the paper.
1. Watch the first DVD disc from the video set, This Emotional Life: In Search of Ourselves …and
Happiness. The first DVD in the set is entitled Family, Friends & Lovers.
After reading the first two of your texts (listed below), write an essay of at least three pages,
regarding a topic featured in the first DVD and relating it to issues associated with conflict, its
resolution, and the potential for building healthy relationships. Later you will watch the remaining
DVDs and apply them to other assignments. (essay #1)
2. Second, read the text, The Dynamics of Conflict Resolution: A Practitioner’s Guide by Bernard Mayer.
Based upon your understanding of the text, select a theme (either regarding the nature of conflict or a
related approach to conflict resolution) and write an essay of three pages or more. Explain the
meanings and potential implications of this information. Demonstrate effective writing skills and
citations in your preparation of this essay. (essay #2)
3. Third, read the text, Becoming a Conflict Competent Leader: How You and Your Organization Can
Manage Conflict Effectively (2nd Ed). Select a topic from the text and write an essay of three pages
or more, explaining the nature and functions of this topic relative to the resolution of conflict.
(essay #3)
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4. Fourth, read The Eight Essential Steps to Conflict Resolution by Weeks, D. (1994). This is a “fast read.”
If time constraints affect reading before class begins, you could read it during the week before the
weekend sessions. We will work with the content of this book during the weekend.

You may send me your three short papers by email after the class has begun and prior to the
Saturday session of the class.
Participation, effective completion of in-class assignments, and activities – 28% of grade
This course requirement pre-supposes the active engagement of students throughout the class period.
Participants will be involved in a variety of in-class activities, small group assignments, and consideration of
additional videos. Activities include the daily completion of short feedback forms, group presentations, etc.
Participants’ active involvement in these efforts supports their earning 28% of their grades.
Post-class papers – 37%
Following the conclusion of the class, watch the third of the DVDs from the set This Emotional Life: In Search
of Ourselves …and Happiness. (The third DVD is entitled, Rethinking Happiness.) In a brief two-page essay,
write about a topic addressed in the third DVD and explain the importance of that topic to issues
associated with conflict and its resolution. (essay #4)
Following the conclusion of the class, select a theme that pertains to at least two of the three texts, and write a
paper demonstrating your understanding of the content and the implications you identify. Select at least
one book that you did not address in your initial papers. In addition, relate your explanations about this theme to
information and/or experiences in class. This paper should involve at least three pages, reflect the quality of
writing expected of a graduate student and include appropriate citations.
The two post-class papers will be due to me within 2.5 weeks after the end of class.
If you have questions about these assignments, feel free to send me an email, and I will attempt to provide
additional clarification. Also by the second evening of class, I will respond to questions about these assignments
and provide additional clarification, as needed.
Grading:
This is a letter-graded course: A, B, C, D, or F.
All assignments will be due to the professor no later than April 12th, 2020
Assignment

Due Date

Percent of Grade

Initial Task – send an email to me,
requesting the questionnaire, complete the
questionnaire and return it to me.

Approximately one month
before class starts

2%

Reading, watching assigned videos, and
writing two pre-class essays, which should
be sent by email to me.

Emailed by Friday night
after the class has begun
and before the weekend
sessions

33%

Participation, completion of in-class
assignments, group presentations, and other
activities

During course sessions

28%

Complete assigned readings and watch the
last of the assigned videos. Students will
write two, brief post-class papers, and will
email them to me.

2.5 weeks after the last day
of class

37%

Notice: Failure to meet assignment due dates could result in a grade of I (Incomplete) and may adversely
impact Tuition Assistance and/or Financial Aid.
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POLICIES AND NOTICES
Attendance/Grade Policy
Attendance and participation in interaction, individual assignments, group exercises, simulations, role
playing, etc. are valuable aspects of any course because much of the learning comes from discussions in
class with other students. It is expected that you attend all classes and be on time except for excused
emergencies.
Excused absences are given for professor mandated activities or legally required activities such as
emergencies or military assignments. It is the policy of the University to excuse absences of students that
result from religious observances and to provide without penalty for the rescheduling of examinations and
additional required class work that may fall on religious holidays. Unavoidable personal emergencies,
including (but not limited to) serious illness; delays in getting to class because of accidents, etc.; deaths
and funerals, and hazardous road conditions will be excused.
If you are obtaining financial assistance (TA, STAP, FA, VA, Scholarship, etc.) to pay all or part of your
tuition cost, you must follow your funding agency/institution’s policy regarding “I” (Incomplete) grades
unless the timeline is longer than what the University policy allows then you must adhere to the
University policy. Students who receive Financial Aid must resolve/complete any “I” (Incomplete) grades
by the end of the term or he/she may be placed on “financial aid probation.” If the “I” grade is not
resolved/completed by the end of the following term, the student’s Financial Aid may be suspended make
the student ineligible for further Financial Aid.
Students are responsible for meeting the guidelines of Tuition Assistance and Veterans Assistance. See
the education counselor at your local education center for a complete description of your TA or VA
requirements.
Academic Integrity and Student Conduct
Academic integrity means honesty and responsibility in scholarship. Academic assignments exist to help
students learn; grades exist to show how fully this goal is attained. Therefore all work and all grades
should result from the student's own understanding and effort.
Academic misconduct is any act which improperly affects the evaluation of a student’s academic
performance or achievement. Misconduct occurs when the student either knows or reasonably should
know that the act constitutes misconduct. Academic misconduct includes: cheating and using
unauthorized materials on examinations and other assignments; improper collaboration, submitting the
same assignment for different classes (self-plagiarism); fabrication, forgery, alteration of documents,
lying, etc…in order to obtain an academic advantage; assisting others in academic misconduct; attempting
to commit academic misconduct; destruction of property, hacking, etc…; intimidation and interference
with integrity process; and plagiarism. All students should review the Student’s Guide to Academic
Integrity at http://integrity.ou.edu/students_guide.html
Students and faculty each have responsibility for maintaining an appropriate learning environment. All
students should review policies regarding student conduct at http://studentconduct.ou.edu/
Accommodation Statement
The University of Oklahoma is committed to making its activities as accessible as possible. For
accommodations on the basis of disability, please contact your local OU Site Director.
Adjustment for Pregnancy/Childbirth-Related Issues
Should you need modifications or adjustments to your course requirements because of documented
pregnancy-related or childbirth-related issues, please contact me as soon as possible to discuss. Generally,
modifications will be made where medically necessary and similar in scope to accommodations based on
temporary disability. Please see http://www.ou.edu/content/eoo/faqs/pregnancy-faqs.html.
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Title IX Resources
For any concerns regarding gender-based discrimination, sexual harassment, sexual misconduct, stalking,
or intimate partner violence, the University offers a variety of resources, including advocates on-call 24/7,
counseling services, mutual no-contact orders, scheduling adjustments, and disciplinary sanctions against
the perpetrator. Please contact the Sexual Misconduct Office at smo@ou.edu or (405) 325-2215 (8-5), or
the Sexual Assault Response Team at (405) 615 -0013 (24/7) to report an incident. To learn more about
Title IX, please visit the Institutional Equity Office’s website at http://www.ou.edu/content/eoo.html
Course Policies
Advanced Programs policy is to order books in paperback if available. Courses, dates, and professors are
subject to change. Please check with your OU Site Director. Students should retain a copy of any
assignments that are mailed to the professor for the course. Advanced Programs does not provide
duplicating services or office supplies.
Any and all course materials, syllabus, lessons, lectures, etc. are the property of professor teaching the
course and the Board of Regents of the University of Oklahoma and are protected under applicable
copyright.
For more information about Advanced Programs, visit our website at: http://www.goou.ou.edu/
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INSTRUCTOR VITA
Marilyn A. Durbin, M.A., CPCC
Education
•
•
•

•

Master of Arts Degree (MA), Human Relations, University of Oklahoma
Bachelor of Arts Degree (BA), Philosophy, University of Oklahoma
Completion of extensive post-graduate and professional seminars over a thirty-seven-year
timeframe from numerous internationally recognized associations and institutes, including several
programs through NTL (National Training Laboratory, Institute in Applied Behavioral Science).
These professional seminars and training programs involved human resource development (HRD,
organization development (OD) consulting, including process consultation and coaching client
managers and executives. The latter included an emphasis in organizational change and
development, process consultation, group facilitation, and supporting the development of
effective teams.
Most recently, she received extensive training over two-year period involving five multi-day
workshops, small group and individual coaching, coaching supervision, as well as written and
oral examinations. As a result of this process, she attained certification as a Certified Professional
Co-Active Coach (CPCC) through the Coaches Training Institute (CTI). She has also received
training and certification as a John Maxwell coach, teacher, and presenter and a founding member
of the John Maxwell Team.

Current Positions
•

•
•

•

Adjunct Assistant Professor, University of Oklahoma, Human Relations assistant professor,
teaching through Advanced Programs from 1973 through 1985 and from 1995 through the
present. She also taught undergraduate courses through the College of Liberal Studies (19972006).
Executive Director, My God Mother’s House, a 501C3 nonprofit, which provides a transitional
living house for women in re-entry from prison, with associated programs and services for
resident and nonresident clients.
This effort also includes work as the external volunteer facilitator of Life Anew. This program
involves a series of personal growth and interpersonal skills workshops, delivered frequently for
women incarcerated within the Oklahoma Department of Corrections’ Mabel Bassett Correctional
Center, a medium-security prison for women. For several years, during most Saturdays
throughout each year, she facilitates these workshops in collaboration with several inmates who
are experienced workshop facilitators and peer life coaches.
Supervisor, True Energy, LLC. (She supervises a call center, employing inmates within Kate
Barnard Correctional Center, a minimum-security prison for women in Oklahoma City).

Prior Positions
•

•

Her experience includes management and professional positions in corporate, federal, state, and
nonprofit organizations throughout a forty-seven-year time frame. Her background includes thirty
years HRD management and specialist positions and internal organization development (OD)
consulting in corporate and public organizations. She is currently retired from full-time
employment from the University of Oklahoma but continues teaching on an adjunct basis

Frequently Taught Advanced Programs Courses:
•
•
•
•
•
•
•

Group Dynamics
Conflict Resolution
Applied Interpersonal Dynamics
Nonverbal Behavior in Human Relations
Seminar in Organizational Change and Development
Issues in Human Relations Training
Process Consultation
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Undergraduate Liberal Studies Courses – 1997 - 2006
• Conflict Resolution
• Introduction to Liberal Studies, Administrative Leadership Concentration
Major Areas of Recent Research and Interest
•
•
•
•
•

Mass incarceration in the US and prisoner re-entry issues and needs
Issues of inter-group relations, particularly related to diversity, as well as class and poverty in
America
Emotional and Social Intelligence and interpersonal skills applications
Life, leadership and relationship coaching and related helping skills
Interpersonal neurobiology, positive psychology, mindfulness, presence, and resilience

Representative Publications and Presentations
Numerous, proprietary publications, articles, instructional manuals, and training materials,
developed for corporate, nonprofit, federal and state agencies while in those organizations’
employ over a forty-year timeframe
Representative Honors and Awards Received
Numerous professional achievement awards received from corporate, university, and federal
organizations
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