EXTENDED
CAMPUS

COLLEGE of PROFESSIONAL
and CONTINUING STUDIES

HR 5643-220: Crisis Intervention

Course Description:

This course is designed to facilitate knowledge development related to all manner of crisis from an
interdisciplinary perspective based in crisis theories. The focus of the course is on individuals, families,
and groups facing mental, physical, developmental, occupational, residential, and environmental crises, as
well as the methods of assessment and intervention. A secondary focus of the course is on secondary
traumatic stress (STS), vicarious traumatization and compassion fatigue with the critical nature of self-
care for helping professionals that have been adversely impacted by the trauma experienced by
themselves, their clients and family members.

Class Dates, Location and Hours:

Dates: June 18 — 23, 2019

Location: Rota, Spain. Please contact the Site Director for classroom location.
Hours: Tuesday - Friday 6:00-9:30 pm; Saturday and Sunday 8:30 a.m.-4:30 p.m.
Last day to enroll or drop without penalty: May 20, 2019

Site Director:
Email: aprota@ou.edu. Phone: 34-956822799.

Professor Contact Information:

Course Professor: Thom D. Balmer, Ph.D., LPC, LMFT

Mailing Address: University of Oklahoma, 601 Elm Avenue, Room 701
Norman, OK, 73019

Telephone Number: (580) 405-325-6510

E-mail Address: tbalmer@ou.edu

Professor availability: The professor will be available via email to students before and after the
class sessions. On-site office hours are half an hour before and after each
class session, by appointment.

Textbook(s) and Instructional Materials:

Student materials are available at the OU Bookstore Website at
https://ou.textbookx.com/institutional/index.php. There is no longer a physical bookstore, the store will
remain, but textbooks will not be stocked. The website has book selling, renting, buying, returning, and
order tracking capabilities. If you need help with an order, or if you have any questions contact the toll-
free phone at 1-(855)-790-6637, agents are available from 9a — 5p (EST) Monday — Friday. For more
information or questions about textbooks, feel free to contact apsyllabi@ou.edu. Text prices are available
online

1. Gilliland, B. E., & James, R. K. (2017). Crisis intervention strategies (8" ed.). Pacific
Grove, CA: Brooks/Cole. ISBN 9781305271470.

2. Materials posted on the OU Canvas learning management system: Access Canvas at
https://canvas.ou.edu, enter your OU NetID and password, and select course to access material. If
you require assistance with Canvas, please click on the Help icon. You can search the Canvas
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guides, chat with Canvas support, or contact OU IT.

Course Objectives:

Students will become familiar with the concept of crisis at all levels.

e Students will learn about the interdisciplinary nature of crisis theory and develop a familiarity
with some of its foundational influences.

e Students will learn to describe a crisis, identify service goals, formulate intervention activities,
and specify appropriate outcomes relative to the intervention activities

e Students will become familiar with the concepts of secondary traumatic stress (STS) and
compassion fatigue.

o Students will learn about the importance of self-care for helping professionals and significant
others of individuals impacted by trauma.

Course Outline:

The focus during this course will be on reviewing counseling theories associated with crisis and strategies
utilized to address these various crises through individual, family and group dynamics. During this
weekend, you should familiarize yourself with theoretical bases that you would use during a
demonstration/role play.

The later part of the course will be devoted to individual counseling sessions demonstrated by each
student, with constructive critiques by peers and the instructor.

Assignments, Grading and Due Dates:

All papers will be submitted through Canvas.

Initial Working in Crisis Paper - Due Date: First Class [25 Points]

This will be a 5-7 page (not including cover page and references) APA-style paper (i.e., cover page,
references, proper citations and formatting) addressing the following:

a. Describe and define crisis intervention and its significance in either your current field or in a
therapeutic context. Support your response with the readings preferably in your own words.

b. Drawing from your experience, describe a crisis situation with which you may have been
involved as a helper. Describe the situation, the client system (e.g., individual, family, group) and
provide some background information, the service goals, the specific service methods employed,
the activity of the worker(s), and the outcome(s). Discuss the type of follow-up that occurred and
the timeframe between the termination of service/resolution of the crisis and the follow-up.
Briefly identify what might have been done differently to better serve the client system or affect
an alternative outcome.

c. Your personal perspective on crisis—Describe a crisis you personally confronted, its process and
outcome. Discuss what you learned from that experience and how that informs your perspective
on working with people in crisis now and in the future.

Be sure to cite references and include a reference page. Follow APA style in citing references that you
use. The paper should be typed, double-spaced, with a cover sheet. Pay careful attention to writing style
and carefully edit your papers.

Self-Care Paper - Due Date: Thursday [25 Points]

This will be a 5-7 page (not including cover page and references) APA-style paper (i.e., cover page,
references, proper citations and formatting) addressing the following:

a. Describe the crises faced by human services professionals and the importance of self-care and
its significance in either your current field or in a therapeutic context. Support your response with
the readings preferably in your own words.

b. Summarize the history and importance of this area of study.

c. Identify what you see as the most important issue related to compassion fatigue, burnout and/or
vicarious traumatization.



d. Describe an experience you may have had that most closely parallels the characteristics of
compassion fatigue, burnout and/or vicarious traumatization. Discuss what you learned from that
experience, the outcome and how that informs your perspective on taking care of yourself in the
future.

Be sure to cite references and include a reference page. Follow APA style in citing references that you
use. The paper should be typed, double-spaced, with a cover sheet. Pay careful attention to writing style
and carefully edit your papers.

Counseling Practice Session - Due Date: During the Week [25 Points]|

During the week each student will conduct one or more (varying with the number of students in the class)
counseling session in a role play with other members of the class. Each of these will last approximately
20-30 minutes with a 10-minute feedback session (varying with the number of students in the class).
Comprehensive Final Test - Due Date: Last day of class [25 Points]

On the last day of class there will be a multiple-choice test over the material covered in the textbook and
in class. The test will contain fifty questions, with each question worth %2 point.

Grading:

This is a letter-graded course: A, B, C, D, or F. A =90-100, B =80-89, C =70-79, D = 60=69, F = Below
60

Attendance:

Attendance is required for all classes because your ability to learn to be an effective counselor depends on
being present to receive supervision and feedback from your instructor and peers.

For unexcused absences, the following reductions will apply:

e 3-4 hours absent — One letter grade
e 5-6 hours absent — Two letter grades
e 7 or more hours absent — Three letter grades

Note about late assignments:

Due to the number of students who have turned in assignments late in the past, I have had to institute the
following policy: Late Assignments will not be accepted. Total points for the assignment will be
subtracted.

Notice: Failure to meet assignment due dates could result in a grade of I (Incomplete) and may adversely
impact Tuition Assistance and/or Financial Aid.



POLICIES AND NOTICES

Attendance/Grade Policy

Attendance and participation in interaction, individual assignments, group exercises, simulations, role
playing, etc. are valuable aspects of any course because much of the learning comes from discussions in
class with other students. It is expected that you attend all classes and be on time except for excused
emergencies.

Excused absences are given for professor mandated activities or legally required activities such as
emergencies or military assignments. It is the policy of the University to excuse absences of students that
result from religious observances and to provide without penalty for the rescheduling of examinations and
additional required class work that may fall on religious holidays. Unavoidable personal emergencies,
including (but not limited to) serious illness; delays in getting to class because of accidents, etc.; deaths
and funerals, and hazardous road conditions will be excused.

If you are obtaining financial assistance (TA, STAP, FA, VA, Scholarship, etc.) to pay all or part of your
tuition cost, you must follow your funding agency/institution’s policy regarding “I”” (Incomplete) grades
unless the timeline is longer than what the University policy allows then you must adhere to the
University policy. Students who receive Financial Aid must resolve/complete any “I”’ (Incomplete) grades
by the end of the term or he/she may be placed on “financial aid probation.” If the “I”” grade is not
resolved/completed by the end of the following term, the student’s Financial Aid may be suspended make
the student ineligible for further Financial Aid.

Students are responsible for meeting the guidelines of Tuition Assistance and Veterans Assistance. See
the education counselor at your local education center for a complete description of your TA or VA
requirements.

Academic Integrity and Student Conduct

Academic integrity means honesty and responsibility in scholarship. Academic assignments exist to help
students learn; grades exist to show how fully this goal is attained. Therefore all work and all grades
should result from the student's own understanding and effort.

Academic misconduct is any act which improperly affects the evaluation of a student’s academic
performance or achievement. Misconduct occurs when the student either knows or reasonably should
know that the act constitutes misconduct. Academic misconduct includes: cheating and using
unauthorized materials on examinations and other assignments; improper collaboration, submitting the
same assignment for different classes (self-plagiarism); fabrication, forgery, alteration of documents,
lying, etc...in order to obtain an academic advantage; assisting others in academic misconduct; attempting
to commit academic misconduct; destruction of property, hacking, etc...; intimidation and interference
with integrity process; and plagiarism. All students should review the Student’s Guide to Academic
Integrity at http://integrity.ou.edu/students guide.html

Students and faculty each have responsibility for maintaining an appropriate learning environment. All
students should review policies regarding student conduct at http://studentconduct.ou.edu/

Accommodation Statement

The University of Oklahoma is committed to making its activities as accessible as possible. For
accommodations on the basis of disability, please contact your local OU Site Director.

Adjustment for Pregnancy/Childbirth-Related Issues

Should you need modifications or adjustments to your course requirements because of documented
pregnancy-related or childbirth-related issues, please contact me as soon as possible to discuss. Generally,
modifications will be made where medically necessary and similar in scope to accommodations based on
temporary disability. Please see http://www.ou.edu/content/eoo/faqs/pregnancy-fags.html.
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Title IX Resources

For any concerns regarding gender-based discrimination, sexual harassment, sexual misconduct, stalking,
or intimate partner violence, the University offers a variety of resources, including advocates on-call 24/7,
counseling services, mutual no-contact orders, scheduling adjustments, and disciplinary sanctions against
the perpetrator. Please contact the Sexual Misconduct Office at smo@ou.edu or (405) 325-2215 (8-5), or
the Sexual Assault Response Team at (405) 615 -0013 (24/7) to report an incident. To learn more about
Title IX, please visit the Institutional Equity Office’s website at http://www.ou.edu/content/coo.html

Course Policies

Advanced Programs policy is to order books in paperback if available. Courses, dates, and professors are
subject to change. Please check with your OU Site Director. Students should retain a copy of any
assignments that are mailed to the professor for the course. Advanced Programs does not provide
duplicating services or office supplies.

Any and all course materials, syllabus, lessons, lectures, etc. are the property of professor teaching the
course and the Board of Regents of the University of Oklahoma and are protected under applicable
copyright.

For more information about Advanced Programs, visit our website at: http://www.goou.ou.edu/
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INSTRUCTOR VITA

Thom D. Balmer, Ph.D., LPC, LMFT

Education

M.Div. — Psychiatric Chaplaincy, Southern Seminary, 1984
M.A. — Marriage and Family Therapy, Hardin-Simmons University, 1987
Ph.D., - Counseling Studies, Capella University, 2011

Current Positions

Lecturer- University of Oklahoma, Department of Human Relations

Major Areas of Teaching and Research Interest

Spirituality and counseling
Ethical issues in counseling
Supervision ethics

PTSD — Military and Civilian
Trauma Resiliency

Representative Publications and Presentations

Balmer, T., VanAsselt, K., Walker, C, Kennedy, B. (2012). A Phenomenological Study of
Spiritual Values in Secular-Based Marriage and Family Therapists. Journal of Spirituality in
Mental Health, Vol. 14, No. 4.

Chapter in a publication: Carbaugh, L. (2014). What Successful Losers Know That You Don’t:
Stories of People Who Lost Weight and Kept it off. Chapter 6, Thom’s Story. Kindle Books.
Balmer, T. (2015). One Table — Many Wars. As You Were: The Military Review Journal, Vol. 3,
November 11, 2015, Morgantown, WV.

2017: Two three-hour seminars titled: Supervision Ethics: Keeping up with the Law and
Addressing client spirituality in secular-settings. New Supervisor Workshop: 45 hour (15
hour class room) training for LPC or LMTT’s seeking initial supervision credentials. The
Psychological and Biological Aspects of Trauma a workshop for CASA of Southwest
Oklahoma, Ethics and Dyad Counseling (6 hour workshop) Multi-County Counseling,
Ada, Oklahoma. Supervision Ethics and Dyad Counseling (6 hour workshop,
Professional Counseling Services, McAlester, Oklahoma. Ethics in a Post-Modern World
and Trauma Recovery Techniques and Brain Healing (6 hour workshop) Westminster
Presbyterian Church, Lawton, Oklahoma.

2018: Counselor Ethics and Supervision ethics for Open Arms Behavioral Health Services;
Counselor Ethics and Treating families with ADHD members for Multi-County Counseling in
Ada; Counselor Ethics for Rural Area Counseling Services in Shawnee; Bipolar and Reactive
Attachment Disorder for Youth Care of Tulsa; Counselor Supervision Workshop in Lawton,
Oklahoma; Counselor Wellness Workshop in Ada; The Impact of Substances on the In-Utero
Environment, CASA of Southwest Oklahoma. The Impact of Electronic Devices on the
Developing Brain in Ada; Assessment and Treatment of Brain Processing Issues in Ada.

Major Professional Affiliations

AAMFT — Clinical Fellow and Approved Supervisor

OCA — Member

Vietnam Veterans of America — Life Member

Disabled Veterans of America — Life Member

LMFT Inquiry Committee Member — Oklahoma Board of Behavioral Health Licensure, Mach
2015 to Present.

Chair — Oklahoma State Board of Behavioral Health Licensure, November 2013 to March 2015
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Board Member — Oklahoma State Board of Behavioral Health Licensure, November 2013 to
Present

Past President — Oklahoma Association for Marriage and Family Therapy.

Advisory Board Member — Oklahoma Counselor Licensing, Department of Health, 1000 NE 10%
Street, Oklahoma City, Ok. 2003-2006
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